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Who We Are 

The MCCA is a quasi-public authority of the state of Massachusetts. It is governed by an independent board of
directors that appoints its director and oversees key strategic and financial activities of the MCCA. 
With strong years in bookings for its calendar years 2023 and 2024, the MCCA is projecting that it will continue
to recover back to its pre-pandemic levels in revenues and staffing. 
In addition to its operations, the MCCA also has a robust annual capital projects program focused on
preserving critical facility infrastructure while continuing to invest in the upkeep and state-of-the-art offerings. 

The Massachusetts Convention Center Authority (MCCA) owns and oversees the operations of the Boston
Convention & Exhibition Center (BCEC), The Lawn On D Powered by Citizens Bank, Lot On D, the John B. Hynes
Veterans Memorial Convention Center, the MassMutual Center in Springfield, Mass. and the Boston Common
Garage. The BCEC and Hynes have earned a rare gold standard from the International Association of Congress
Centres (AIPC), making Boston only the fourth city in North America and the 12th worldwide to have been awarded
this top standard, the highest certification level a convention facility can achieve under strict AIPC guidelines. 

Our Mission
The MCCA's mission is to generate significant regional economic activity by attracting conventions, tradeshows,
and other events to its world-class facilities while maximizing the investment return for the residents and
businesses in the Commonwealth of Massachusetts. 
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THE LAWN ON D POWERED BY CITIZENS BANK 
A first-of-its-kind outdoor interactive space in Boston, The Lawn On D Powered by Citizens Bank began as an
experimental event landscape that brings together different communities, audiences, and area residents for
innovative programming and events in the epicenter of the South Boston Waterfront and South Boston
neighborhoods. With 2.7-acres of outdoor event space on D Street next to the BCEC, the site draws audiences from
across the city and brings vitality to the neighborhood through inspired, high-caliber programming and events.

JOHN B. HYNES VETERANS MEMORIAL CONVENTION CENTER 
The Hynes Convention Center gives you industry-leading technology and services in the heart of Boston's
charming and historic Back Bay neighborhood. The Hynes Convention Center offers a compact, collegial
environment in the heart of the city, with the latest in convention technology and services. The 176,480 square feet
of versatile exhibit space includes four exhibit halls that can be used in any combination. The multi-purpose
auditorium with a built-in balcony is ideal for additional exhibits or general sessions, while the 38 meeting rooms
and 24,544-square-foot ballroom are just minutes from the exhibit halls. The Hynes Convention Center is located
just 4.6 miles from Logan International Airport, with shuttle access via the Back Bay Logan Express shuttle.
Boston's geographical location makes it an ideal and easy gateway for both national and international access and
gives you access to the most valuable attendee base within a 2-hour travel radius of any city in North America.
With over 30 years of culinary and hospitality experience, Levy Restaurants is committed to crafting a memorable
dining experience for the guests of the Hynes. Whether you're hosting an event for 10 or 10,000, our innovative
executive chefs and their teams are always eager to customize something new from our creative menus. 

BOSTON CONVENTION & EXHIBITION CENTER 
The BCEC is at the forefront of the meeting industry, providing industry-leading technology, flexibility, and service
to ensure a remarkable event. The beauty and symbolism of the building’s modern, glass-lined interior are reflected
throughout the 2.1 million square feet of space. The 40,020-square-foot Grand Ballroom overlooks the Boston
Seaport, offering breathtaking views. And with 516,000 square feet of column-free, contiguous exhibit space and 82
meeting rooms, the BCEC has the functionality to accommodate any event.

BOSTON CONVENTION MARKETING CENTER 
The Boston Convention Marketing Center (BCMC) is a joint effort of the Massachusetts Convention Center
Authority and the Greater Boston Convention and Visitors Bureau to market and sell the Boston Convention &
Exhibition Center, the John B. Hayes Veterans Memorial Convention Center, and The Lawn On D. The BCMC is your
single point of contact for event requirement submissions, hotel room blocks, facility contracts, and site visits. 

SIGNATURE BOSTON
Signature Boston is the name for Boston's Convention and meetings experience and includes the Massachusetts
Convention Center Authority (MCCA), Boston Convention Marketing Center (BCMC), and our partners in Boston's
hospitality community. Signature Boston represents all of the unique benefits and advantages of bringing your
event to Boston. Those benefits include state-of-the-art, award-winning facilities, comprehensive convention
center, and city services, first-class hotels, a compact city that is easy to get to and easy to get around, a wide
variety of dining options, many choices for entertainment, unique history and culture, and the county's largest and
most qualified attendee base within a two-hour radius. No city in North America gives you more unique destination
advantages than Boston. 
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Provide Leadership to the Event Operations Team in both facilities to include the manager on duty on weekends and
holidays as assigned by the General Manager
Assists the General Manager with overall operations of the BCEC, LOD, and Hynes, including responsibility for
coordinating the scheduling of exhibitions, meetings, ballroom events, trade and consumer shows, and other activities held
at the facilities managed by the MCCA. Represents the MCCA where appropriate to clients and guests.
Supports the MCCA in carrying out its policy decisions and governance responsibilities. Ensures that the General Manager
is briefed on key issues in a timely manner. Assists members of the MCCA in identifying and addressing issues related to
its mission, vision, and strategic plans. 
Serve as the lead periodic production meetings for the BCEC, LOD, and Hynes operations.
Provides staff resources to ensure the team receives what they need to properly exercise their responsibilities. Establishes
and maintains an effective system of communication throughout the MCCA organization. Develops and installs
procedures and controls to promote communication and adequate information flow from the MCCA to its venues and
contractors.
Fosters a culture that promotes the highest ethical practices and encourages individual integrity, fiscal and social
responsibility, customer service excellence, and open communication lines.  
Makes recommendations to the General Manager for efficiencies and effective ways of conducting business.
Assists the General Manager with the budget in cooperation with MCCA’s guidelines and expectations. Manages the
budget throughout the year to maintain operational and fiscal efficiencies and effectiveness.  
Establishes current and long-range strategies, objectives, plans, and policies based on MCCA’s goals and objectives.
Serves as a resource and provides technical advice and assistance on improvements, construction, and operation of the
facilities.
Communicates with the General Manager on the organization’s operating results, comparing them to established
objectives and taking steps to ensure that appropriate measures are taken to correct unsatisfactory results.
As assigned, represents the MCCA’s Boston venues with major clients, customers, the community, the Commonwealth, the
City of Boston, and the public.

ESSENTIAL DUTIES AND RESPONSIBILITIES 
The Assistant General Manager may designate various other activities. The following statements are intended to describe the
general nature and level of work being performed. They are not intended to be construed as an exhaustive list of all required
responsibilities, duties, and skills. Nothing in this job description restricts management’s right to assign or reassign duties and
responsibilities to this job at any time for any reason.

POSITION SUMMARY

The Assistant General Manager (AGM) directly reports to the General Manager for oversite of Event Operations. This position
is responsible for assisting the General Manager with the overall management, promotion, and operation of the MCCA’s Boston
Convention & Exhibition Center (BCEC), Lawn on D (LOD), and the John B. Hynes Veterans Memorial Convention Center
(Hynes) facilities. The AGM will be responsible for assisting the General Manager with business activities, strategies,
leadership, oversight, and overall direction to assigned operating departments and contract partners.    

This position will primarily oversee the Hynes Convention Center operations by assisting director-level positions within the
teams to manage staff, coordinate and execute plans, and communicate with industry associates, customers, contract
partners, and other key stakeholders. The AGM will also assist with developing policies, procedures, and programs to achieve
the goals set by the General Manager of the Massachusetts Convention Center Authority (MCCA). 
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ESSENTIAL DUTIES AND RESPONSIBILITIES 
Where appropriate, ongoing revenue generation and production.
Represents the MCCA’s Boston venues in contract negotiations with tenants, contract partners, and the public.
As directed by the General Manager, oversees special studies, investigations, projects, or reports.
Assists with overseeing the “Book,” or the MCCA event calendar, for all MCCA-hosted events.
As directed, attends Staff/Board meetings.
Works with the HR Department in the hiring, development, and retention of personnel, talent development
planning/tracking, and any other personnel issues.
Assists in the negotiation of collective bargaining agreements.

Event Management 
As directed by the General Manager, implements and improves procedures to enhance the overall quality and efficiency
of the client and guest services of the operation. Research, identify and explore practical trends relating to the
convention, meetings, and hospitality industry to gain a competitive advantage and new revenue opportunities. Make
event assignments for Executive Level Programs. Make recommendations to inspire and encourage ESM to compete
competitively in Venue Management.    

Exhibitor & Guest Services 
Remain involved with MCCA surveys to ensure excellence in customer service is offered to all exhibitors and clients and
that feedback is used for future growth and improvement. Always be thinking of how to enhance the overall quality and
efficiency of all services. 

F&B, Rigging, Security, Cleaning, and Contracted Services 
Assists with managing contracts with the MCCA, vendors, and contractors, including but not limited to, Food and
Beverage, AV, Rigging, Parking, and Cleaning contractors to deliver necessary services to the MCCA’s customers and our
facilities. Establish close working relationships with contract partners and MCCA leadership and teams to cohesively
work together through event planning, execution, and post-report to achieve industry excellence.

Facility Sales and Marketing 
Work closely with BCMC staff regarding the implementation of procedures to enhance the overall quality and efficiency
of sales and marketing. Updating SOPs occasionally to incorporate improvements; communicating with the teams
through changes, updates, and improvements. 

Business Operation and Development 
Solicit, advise and make recommendations from venue end users (including meeting planners identified by the MCCA
staff, the BCMC, and the GBCVB), with the aim of developing ideas and activities that will enhance competitive position,
maximize profitability, and broaden market share.

Budget Preparation 
Oversee and be accountable for approving and processing expenditures and budgets with the Lawn on D and ESM
departments at the BCEC and HYNES while ensuring compliance with appropriate regulations and policies. 

Supervisory Responsibilities 
Responsible for the overall direction, coordination, and evaluation of the departments. Carries out supervisory
responsibilities in accordance with MCCA policies and applicable laws. Responsibilities include interviewing, hiring, and
training employees; planning, assigning and directing work; appraising performance; rewarding and disciplining
employees in conjunction with Human Resources; addressing complaints and problem-solving.  
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KNOWLEDGE, SKILLS & ABILITIES 

Ability to define problems, collect data, establish facts, and draw valid conclusions. Ability to interpret an

extensive variety of technical instructions in mathematical or diagram form and deal with several abstract

and concrete variables. 

Ability to read, analyze, write, interpret and respond to the most complex documents. 

Ability to write and make speeches and articles using engaging and literate style. Excellent negotiation

skills. 

Ability to respond effectively to the most sensitive inquiries or complaints. 

Ability to relate to all people at all levels of the organization. 

Must present an appropriate professional image. 

Must be a strong strategic thinker and visionary.

7-10 years in a senior leadership position as a GM or AGM (or similar title) of a major convention center,

convention hotel, or similar venues that have significant meeting, exhibition, and ballroom spaces is

strongly preferred.

Experience working with hotels and/or DMO/CVBs to pursue convention business.

Bachelor’s degree (B. A.) from a four-year college or university and 5-7 years related experience managing

convention facilities or equivalent combination of education and experience. 

Have at least two industry certifications: CMM, CMP, CEM, or CVP 

Mark Gnatovic
Executive Vice President
SearchWide Global
info@searchwideglobal.com
Direct/Cell: 817.789.9879 

If interested in learning more about this great opportunity, please send
your resume to our SearchWide Global Executive, Mark Gnatovic.

 
SearchWide Global is a full-service executive search firm primarily for
companies in the travel, tourism and convention, and hotel and lodging

industries. We specialize in C-Level, Director and Management level
executive searches for companies ranging in size from Fortune 500

corporations to mid-sized public and private companies. 
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