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Visit Phoenix 
Visit Phoenix is a non-profit organization that promotes the Greater Phoenix community to a global audience of travelers
and books conventions into the Phoenix Convention Center and area hotels and resorts. Visit Phoenix cultivates and
maintains relationships with convention and meeting planners, journalists and influencers, travel agents, and tour
operators. 

We produce marketing and brand campaigns promoting leisure travel and meetings, coordinate site visits, conduct
media tours, and maintain the official tourism website for Greater Phoenix. In partnership with our nearly 1,000 member
businesses, Visit Phoenix brings business to Greater Phoenix that would not otherwise come—from leisure visitors to
group meetings to popular sports events. Through this, Greater Phoenix can compete in today’s globalized, networked
world for its share of the world’s consumers, businesses, investment, capital, respect, and attention.

Our Mission 
Greater Phoenix is the must-experience destination delivering an unmatched blend of outdoor and urban life. 

Our Vision 
Greater Phoenix's vision is to promote the power of travel to elevate our communities and inspire our visitors. 

Core Values 
COMMUNITY: Together We Rise 
We are members of our rich and diverse communities, and we build bridges for representation and inclusion both within
and beyond. 

INNOVATION: Reinvention Lives Here 
We are purveyors of innovation, and we approach every new frontier with a boldness inspired by our partners and
thought leaders. 

TRUST: Confidence is Our Game 
We are stewards of trust, and we honor that commitment by driving local impact and delivering measurable results. 

PASSION: Ignite Greatness 
We are inspired by our passion for the destination and the power of travel that drives our commitment to elevate the
soul of Phoenix. 

https://searchwideglobal.com/
https://searchwideglobal.com/
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Things To Do
 It's time to go beyond. Follow trails that reveal mighty mountaintops. Wander among iconic landscapes beneath picture-
perfect skies. Let the Sonoran Desert be your guide to limitless adventure. 

Arts & Culture: A highlight of Greater Phoenix is the area's rich arts-and-culture environment. Performances at a
multitude of theaters, concert halls, and cultural centers are constant attractions, while art and history lovers can flock
to a diverse group of fascinating museums. 

Downtown Phoenix: Culture, commerce and college life coalesce in the epicenter of Phoenix. This is where you'll find
indie restaurants, live music, pro sports, craft brews and cocktail culture. Historic neighborhoods like Roosevelt Row and
Grand Avenue share an urban footprint with modern marvels like CityScape and the Phoenix Convention Center. No car
is required here, thanks to Valley Metro Rail. 

Golf: Phoenix and its neighboring communities are home to nearly 200 golf courses in a variety of styles, and Greater
Phoenix is known as one of the top destinations for golf. And for good reason, you can get just about any kind of golf
experience imaginable. 

Outdoors: Some say deserts are nothing but sand and wind, but the Sonoran Desert disagrees. This vast landscape holds
whispered puzzles, with clues hidden in the coyote's howl, the cactus wren's chatter, and the rustle of mesquite
branches. Let your first glance linger, and you'll find abundant life and beauty. The Sonoran Desert is one of the most
vibrant and unique deserts in the world. 

Restaurants: Buzz-worthy eateries are as plentiful in Greater Phoenix as cactuses, and they come in just as many
varieties. Some are the creations of celebrity chefs who grace the pages of magazines and the sets of cooking shows.
Others are local gems that serve Southwestern and Mexican dishes crafted from homegrown ingredients such as
peppers, pomegranates, and citrus fruits. 

Shopping: From charming antique shops to chic boutiques to some of the nation's most fashionable shopping centers,
Greater Phoenix can claim some of the best retail therapy in the Southwest. 

Spas: Spas in Phoenix aren't just known for overlooking the desert; they're known for using the desert. There you'll find
treatments that utilize botanicals found in the surrounding Sonoran Desert. 

Sports Events: The city fields teams in all four major professional sports leagues, The NFL's Arizona Cardinals, NBA's
Phoenix Suns, MLB's Arizona Diamondbacks, and NHL's Arizona Coyotes.

https://searchwideglobal.com/
https://searchwideglobal.com/
https://www.visitphoenix.com/things-to-do/arts-culture/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/greater-phoenix/phoenix/downtown-phoenix/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/things-to-do/outdoors/golf/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/sonoran-desert/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/things-to-do/restaurants/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/things-to-do/shopping/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/things-to-do/wellness/spas/?view=list&sort=qualityScore&bounds=false
https://www.visitphoenix.com/events/sports-events/?view=list&sort=date&bounds=false
https://www.youtube.com/watch?v=PsPb-a45YZ4&t=35s
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POSITION SUMMARY
The CMO will provide direction and leadership in the creation of strategies and development of comprehensive
marketing and P.R. programs to fulfill the Visit Phoenix mission and long-term strategic objectives. They are passionate
about their profession and have great knowledge of all things marketing. They can balance a practical mindset with
creative business acumen and lead people through complex marketing concepts. The CMO is ultimately responsible for
overseeing all marketing and communication of the organization. They also manage the work products of the
organization's creative and advertising agency (or agencies) to ensure the integrity of the brand management and
appropriateness, as well as effectiveness, of the advertising campaigns and associated programs. 

Strategic leadership for Visit Phoenix's Marketing & Communications teams. 
Oversight of all marketing and communications efforts, including advertising, media relations, corporate
communications, social media, digital and video assets, direct mail, Visit Phoenix publications, and other materials
targeting leisure travelers, meeting professionals, and niche audiences. 
Definition of marketing strategies to support the company's overall strategic plan. 
Development and implementation of a marketing plan for the department and oversight of its day-to-day
implementation. 
Monthly reporting of metrics, the status of campaigns, and agency communications regarding department
performance, strategic plan goals, and objectives. 
Management of the work products of the organization's creative and advertising agency (or agencies) to ensure the
integrity of the brand and appropriateness, as well as effectiveness, of the advertising campaigns and associate
programs. 
Providing strategically sound and appropriate direction to advertising agencies, ensuring that realistic KPIs have
been set and monitored for campaigns. 
Leading the organization's efforts to shape, articulate, and illustrate the destination brand, aligning efforts, when
appropriate, with local economic development partners while telling the Phoenix story. 
Communicating regularly with senior-level colleagues and external stakeholders regarding Visit Phoenix's marketing
efforts and their appropriate participation and support; and ensure the timely, coordinated, and effective delivery of
Visit Phoenix's message, marketing activation(s), and assets across all relevant consumer touch points. 
Development, implementation, and measurement of marketing plans, tools, and platforms that position the Phoenix
area as a preferred travel destination; targeting leisure travelers, meeting planners, convention delegates, and the
travel trade (tour operators and packagers); reaching residents, stakeholders, and potential partners; and
supporting the organization's goals. 
Collaboration with the research team to identify key visitor trends and assist in the planning of ad-hoc market
research that aligns with current or future marketing strategies. 
Working closely with direct reports to manage and lead the departmental teams while fostering a positive work/life
balance for the team. Provide coaching, mentorship, and support as needed. Ensures all team members have a clear
understanding of marketing direction, destination branding, department, and individual goals and objectives. 
Creation, management, and monitoring of department budget. 
Remaining current with marketing trends, technologies, channels, platforms, and solutions. 
Representing Visit Phoenix, as necessary or requested, at industry and community meetings and functions. 

DUTIES AND RESPONSIBILITIES 

https://searchwideglobal.com/
https://searchwideglobal.com/
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QUALIFICATIONS AND EDUCATION REQUIREMENTS 
Bachelor's Degree with a major in marketing, business, communications, public relations, or related fields. 
A minimum of 10 years of successful marketing/communications experience, experience in the hospitality
industry, or a destination marketing organization is preferred. 
An equivalent combination of education, experience, and training that demonstrably provides the knowledge,
skills, and abilities required for the successful performance of essential job duties. 
Proven experience as a Chief Marketing Officer or similar role. 
Demonstrable experience in developing efficient strategies and business plans for all marketing aspects
(branding, product promotion, etc.) 
Solid understanding of market research and data analysis methods. 
Ability to apply marketing techniques over digital (i.e., social media) and non-digital (press) channels. 
Demonstrable leadership with both creative and analytical capabilities. 
Outstanding communication (written and verbal) and interpersonal abilities. 

TOP PRIORITIES 
Evaluate Visit Phoenix's current marketing plan, strategies, goals, and initiatives. 
Build and unify the Marketing team. 
Evaluate the current marketing messaging and consider redefining Visit Phoenix's messaging to include leisure,
luxury, and golf travel. 

Nicole Newman 
Vice President
SearchWide Global
info@searchwideglobal.com
Direct: 480.264.7675

If interested in learning more about this great opportunity, please send
your resume to our SearchWide Global Executive, Nicole Newman. 

 
SearchWide Global is a full-service executive search firm primarily for
companies in the travel, tourism and convention, and hotel and lodging

industries. We specialize in C-Level, Director and Management level
executive searches for companies ranging in size from Fortune 500

corporations to mid-sized public and private companies. 
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