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Ann Arbor
Ann Arbor is many things, including a bustling university town, a culinary destination, and a tech hub with a
walkable downtown that includes world-class arts and culture. Located southeast Michigan's Lower Peninsula, Ann
Arbor lies at the center of a greater collection of communities in Washtenaw County. Beyond being know as the
home of the University of Michigan, Ann Arbor has become a cultural melting pot and urban oasis. 

Chelsea – 15 miles west of Ann Arbor. Chelsea has a
close-knit community that embraces its agricultural
heritage, cultivates a vibrant art scene, and promotes
a lifestyle of healthy living. 
Dexter– Nestled along the banks of the Huron River
and Mill Creek, Dexter is a friendly town located
about 10 miles northwest of Ann Arbor. 
Manchester – A Charming 19th-century village
located just 20 miles southwest of Ann Arbor.
Manchester is surrounded by lush, beautiful
landscapes. 
Milan – One of the area's celebrated "hidden gems" is
Milan, Michigan. Just south of Ann Arbor, the tree-
lined streets in the charming historic downtown
capture the essence of this wonderful community. 
Saline – Saline is a vibrant community 10 miles
southwest of Ann Arbor with an exceptional artistic
scene and quality of life. 
Ypsilanti – An edgy, smaller college town, home to
Eastern Michigan University that's character is
informed by its robust history. Rich with economic
and cultural diversity, and full of beloved, unique
local businesses. 

NEIGHBORING COMMUNITIES 
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https://www.annarbor.org/neighboring-communities/chelsea/
https://www.annarbor.org/neighboring-communities/dexter/
https://www.annarbor.org/neighboring-communities/manchester/
https://www.annarbor.org/neighboring-communities/milan/
https://www.annarbor.org/neighboring-communities/saline/
https://www.annarbor.org/neighboring-communities/
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THINGS TO DO 
Recognized as an urban oasis of recreational opportunities, Ann Arbor offers both city attractions and natural areas
with scenic trails to explore. At any time of the year, there are local events and festivals to enjoy. Urban explorers
can kick back and relax at an independent bookstore nestled downtown, or discover the hidden fairy doors
sprinkled throughout the city. Whether you want to take a stroll along the Huron River or join the raging crowd on
Saturday afternoon at The Big House, Ann Arbor has you covered. 

Arts & Culture 
Recreation &
Outdoors 

Farms & Farmers
Markets 
Family Friendly 
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ABOUT DESTINATION ANN ARBOR 
Destination Ann Arbor is a 501(c)6 not-for-profit organization whose mission is to enhance the economy of Ann
Arbor area, and Washtenaw County in general, through the promotion of the area as a destination for day and
overnight visitors. We are the leading force in promoting the Ann Arbor region as a vibrant destination that inspires
people to think and dream bigger. It is our vision to promote sustainable tourism to elevate economic vitality and
quality of life. 

Downtown
Districts 
Shopping 

Tours 
Nightlife 

https://searchwideglobal.com/
https://searchwideglobal.com/
https://www.annarbor.org/university-of-michigan/michigan-stadium/
https://www.annarbor.org/things-to-do/arts-culture/
https://www.annarbor.org/things-to-do/arts-culture/
https://www.annarbor.org/things-to-do/recreation-outdoors/
https://www.annarbor.org/things-to-do/recreation-outdoors/
https://www.annarbor.org/things-to-do/farms-farmers-markets/
https://www.annarbor.org/things-to-do/farms-farmers-markets/
https://www.annarbor.org/things-to-do/family-friendly/
https://www.annarbor.org/things-to-do/family-friendly/
https://www.annarbor.org/things-to-do/downtown/
https://www.annarbor.org/things-to-do/downtown/
https://www.annarbor.org/things-to-do/shopping/
https://www.annarbor.org/things-to-do/shopping/
https://www.annarbor.org/things-to-do/tours/
https://www.annarbor.org/things-to-do/tours/
https://www.annarbor.org/things-to-do/nightlife/
https://www.annarbor.org/things-to-do/nightlife/
https://www.youtube.com/watch?v=YcpS_D1RqMU&t=2s
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Directs and leads Destination Ann Arbor toward its mission and goals. Works directly with the Board of Directors,
Community Leaders, and Stakeholders on the vision and strategy for the organization. Ensures the successful
execution and completion of strategies through the Annual Sales and Marketing plan. Represents the organization
throughout the county and its communities, and represents the county throughout the region, state, and nationally.
Has overall financial decision-making responsibility for Destination Ann Arbor and its professional departments and
staff. Direct reports include EVP, Sales & Marketing; VP, Finance & Administration; Executive Director, Ann Arbor
Sports Commission. Key indirect reports include VP, Marketing; HR Director; Director of Business Engagement;
Director of PR & Communications, and Workforce Development Liaison. 
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POSITION SUMMARY
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Strategize and monitor the process of Destination Ann Arbor's Annual Sales and Marketing Plan, which includes,
but is not limited to, leisure and business sales and services, all aspects of marketing and social media, media
relations, and advertising. 
Maintains accurate and current travel statistics to monitor the growth/health of the travel industry. 
Advances appropriate travel and tourism development and construction. 
Oversee the EVP, Sales and Marketing, and indirectly manages VP, Marketing, who develop and implement the
plan, to ensure the successful completion of Destination Ann Arbor's sales and marketing strategies. 

Direct the annual budgeting process. Ensure responsible and transparent financial reporting and procedures. 
Oversee the VP, Finance and Administration to ensure the successful completion of Destination Ann Arbor's
annual budget plan. In addition, ensure all compliance and administrative policies and procedures are followed. 
Respond to board and community information requests related to compliance to financial requirements and
financial performance of the organization. 
Responsible for HR functions related to employee issues and related sensitive situations as needed. Includes
decision-making for hiring, salaries, performance management and terminations of staff. Ensuring staff levels
are optimal for fulfilling Destination Ann Arbor's strategies and the Annual Sales and Marketing Plan.
Facilitates a work environment that encourages knowledge of, respect for, and development of skills to engage
with those of other cultures or backgrounds. 

Maintain a high profile in the Washtenaw County Community by hosting, facilitating and attending area
meetings, events, and other functions as needed. Weekend and evening hours are required. 
Establishes and maintains ongoing effective communications with Destination Ann Arbor members, government
leaders, business and cultural institution leaders, convention and event planners, and the local tourism industry. 
Represents Destination Ann Arbor at selected local, state, regional and national conventions that serve to foster
the promotion and advancement of the organization's mission. 

RESPONSIBILITIES
Sales & Marketing 

Administration & Finance 

Community Relations and Advocacy 

https://searchwideglobal.com/
https://searchwideglobal.com/


Key Characteristics
Outgoing 

Visionary 

Politically astute 

Strong communicator 

Influencer 

Collaborator 

Trustworthy 

Confident 

Energetic 

Good listener 

Relationship builder 

Inclusive 

QUALIFICATIONS AND EXPERIENCE 
Bachelor's degree or equivalent professional experience with 15+
years of directly related experience; convention & visitor bureau
industry-related experience preferred.
Thorough experience, including by residency, knowledge of
Washtenaw County and its numerous local government entities
preferred.  
Knowledge of convention & visitor bureau or related tourism
financial models and budget development and management. 
Supervision and management of professional-level teams with
varying functions: administrative, financial, business
development, sales, and marketing; specific market segments
such as unions, spots, associations, and universities. 
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TOP PRIORITIES 
Integrate into the community. Begin to develop strong and meaningful relationships with all

stakeholders and maintain effective on-going communication. Stakeholders include but are not

limited to staff, board, clients, industry leaders, business leaders, city, county, and state elected

officials, union leadership, other partners and vendors. 

Evaluate and conduct a full review of the internal organization and strategic plan; work with the Board

and key stakeholders, gaining buy-in to develop and implement potential enhancements to plan,

including, but not limited to staffing and organizational restructure. 

Keep the commitment to Diversity, Equity, and Inclusion (DEI). Ensure that DEI is woven into the

fabric of the organization and strategic plan. 

Kellie Henderson
Senior Vice President 
SearchWide Global
info@searchwideglobal.com
Direct: 703.912.7247 

If interested in learning more about this great opportunity, please send your
resume to our SearchWide Global Executive, Kellie Henderson.

 
SearchWide Global is a full-service executive search firm primarily for
companies in the travel, tourism and convention, and hotel and lodging

industries. We specialize in C-Level, Director and Management level
executive searches for companies ranging in size from Fortune 500

corporations to mid-sized public and private companies. 
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