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ABOUT PITTSBURGH, PA 
 
Pittsburgh – a city unlike any other. From the city’s earliest years as a hub for 
manufacturing, Pittsburgh has become a leader in technology, education, 
medicine, sports, arts and culture and a red-hot culinary scene. And these 
days, sustainability is more than a buzz word. In Pittsburgh, it’s what we do.  
 
All this combines to make Pittsburgh one of the hottest destinations in the 
country.  A vibrant, mid-sized city that has the feel of a small town. As 
authentic as it is awesome, the strength of Pittsburgh lies in the friendliness of 
its people and the beauty of its landscape. 
 
Pittsburgh’s skyline has been transformed. Riverfronts are thoughtfully developed and utilized for recreation now more 
than ever. Businesses look to the environment as an asset, not a challenge. In fact, the city consistently ranks high for its 
number of LED (Leadership in Energy & Environmental Design) and other certified green buildings.  
 
 A city in transformation… 
 
Pittsburgh’s Only in Pittsburgh offerings, such as award-winning chefs, 
eclectic museums, one-of-a-kind neighborhoods and world-class attractions, 
make it a destination on the rise. Bike, walk or rollerblade 24 miles of 
riverfront trails and soak in fantastic urban views. Wrapped in rivers, 
intertwined with trails and packed with parks, it is an environmentally friendly 
city with lots of outdoor activities connected to its beautiful surrounding 
countryside. Phipps Conservatory and Botanical Gardens opened its Center 
for Sustainable Landscapes, one of the world's first certified living buildings, a 
model of sustainability for architects, scientists, planners and anyone 
interested in living greener. 
 
In the eyes of many of its visitors, Pittsburgh offers a surprising and unexpected experience, with natural beauty, unique 
terrain and diverse offerings. Pittsburgh's history makes the city and its inhabitants approachable and unpretentious. No 
matter which of Pittsburgh’s 90 unique neighborhoods you visit, you are sure to meet a welcoming face. Take to the 
streets of Pittsburgh and explore this vibrant city. There are free, self-guided and guided architectural and public art 
walking tours. Make the time to travel beyond Pittsburgh and visit one of the neighboring counties which offer 
everything from whitewater rafting and sailing to country festivals, hiking and more.  
 
Pittsburgh continues to impress! Here are just five of our most recent rankings and accolades. Find more on 
our Pittsburgh Ranking and Accolades page in the Media section of our website. 
 
• Pittsburgh was recognized by Condé Nast Traveler 2019 Reader’s Choice Awards as one of the top 10 large cities in 

the U.S. 
• Fast Company named Pittsburgh International Airport one of the most innovative companies in the world, the first 

time an airport has landed among the list of industry-changing firms.  
• People for Bikes, one of the nation’s leading organizations dedicated to making bicycling safer, more convenient and 

appealing for everyone, named Pittsburgh among the top 20 cities in the United States for people on bicycles and 
named the Great Allegheny Passage third on their top-10 list of America's Best New Bikeways of 2020.  

• Lonely Planet claimed Pittsburgh as one of the best U.S. destinations for digital nomads.  
• National Geographic listed Pittsburgh as the best city in the United States based on unconventional metrics believed 

to lead to happiness, including: green spaces, galleries, coffee shops, breweries, music venues, “Instagrammable” 
moments and more.  

http://www.searchwideglobal.com/
https://www.phipps.conservatory.org/
https://www.visitpittsburgh.com/about-pittsburgh/history/
https://www.visitpittsburgh.com/neighborhoods/
https://www.visitpittsburgh.com/about-pittsburgh/architecture/
https://www.visitpittsburgh.com/plan-your-trip/beyond-pittsburgh/
https://www.visitpittsburgh.com/media/press-kit/pittsburgh-accolades/
https://www-cntraveler-com.cdn.ampproject.org/c/s/www.cntraveler.com/gallery/best-cities-us/amp
https://triblive.com/local/pittsburgh-allegheny/pittsburgh-international-makes-fast-companys-top-10-in-travel/
https://cityratings.peopleforbikes.org/all-cities-ratings/
https://pfb.sparkinfluence.net/blog/americas-best-new-bikeways-2020/
https://www.lonelyplanet.com/articles/best-us-destinations-for-digital-nomads
https://www.nationalgeographic.com/travel/article/best-small-cities-united-states
https://youtu.be/gmE27IDFC_c�
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ABOUT VisitPITTSBURGH 
 
VisitPITTSBURGH is a tourism development organization dedicated to expanding the tourism economy across Allegheny 
County. The organization is dedicated to generating positive economic impact across our primary tourism verticals of 
business events, sports events and leisure travel.  
 
ABOUT MeetPITTSBURGH 
 
MeetPITTSBURGH, a division of VisitPITTSBURGH, is the premier entity to attract and support the delivery of business 
events that drive economic growth in Allegheny County. The primary aim of MeetPITTSBURGH is to increase the number 
of business events held in Allegheny County and maximize the economic and social impact of these events. The team 
connects event professional clients with local thought leaders, industry partners and legacy initiatives while also working 
with clients to promote and increase attendance at upcoming, scheduled events. 
 
 
 

 
 
 
POSITION SUMMARY 
Position: Chief Sales Officer 
Department: MeetPITTSBURGH 
 
TOP PRIORITIES 
 

1. Fully assess the operation of the organization, the sales division, the strategic plan and current budget.   
2. Begin to make recommendations on new and creative strategies to rebuild the sales team and identify target 

markets.  
3. Build credibility with internal team and externally with stakeholders in the community.  Maintain effective and 

ongoing communication with partners. 
4. Ensure that Diversity, Equity and Inclusion is woven into the fabric of the organization and strategic plan. 

 
IDEAL CHARACTERISTICS 
 

Relationship oriented  Strategic thinker  Empathetic 
Consensus builder   Innovative   Motivator 
Outgoing personality  Visionary   Transparent 
Organized    Goal oriented   Steadfast leadership style

 
 
 
 
 

 
 

“The strength of Pittsburgh lies in the 
friendliness of its people and beauty of 

its landscape.” 

http://www.searchwideglobal.com/
https://www.facebook.com/VisitPittsburgh/�
https://www.instagram.com/visitpittsburgh/�
https://www.pinterest.com/pin/61994932347651600/�
https://www.youtube.com/channel/UChtK_mzDRJokXAQoS6gFNnQ�
https://twitter.com/vstpgh�
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BACKGROUND REQUIRED: EDUCATION, EXPERIENCE, CERTIFICATES 

• The Chief Sales Officer leads and oversees the development of strategy for all sales activities within
VisitPITTSBURGH and as the Executive Director of MeetPITTSBURGH, is responsible for strategic development of
the MeetPITTSBURGH vertical, optimizing the results of short- and long-term sales efforts. This position is
responsible for driving performance and meeting organizational goals of sustained growth in sales and
exemplary service to clients and stakeholders.

• The Chief Sales Officer is ultimately responsible for all organizational sales-related strategies and oversees the
design, assessment, and reporting on sales strategies created to deliver on each vertical’s goals.

• The Chief Sales Officer must be an inclusive community builder and a professional ambassador of the
organization, to achieve the goal of increasing our market’s overall competitiveness.

• The Chief Sales Officer must have the skills, experience, motivation, talent, and ability to develop, establish and
maintain collaborative relationships externally with the hospitality community, key stakeholders, and travel
industry partners, to engage them in supporting events that drive economic growth. Internally, this individual
works collaboratively with all vertical leaders to develop sales and marketing programs that promote the overall
organizational mission and achieve goals that drive economic growth from business events.

• The Chief Sales Officer is responsible for ensuring that all MeetPITTSBURGH budgetary, contractual, and
reporting requirements are met and that a commitment to excellence and success is fostered across the vertical.

• A Bachelor’s Degree in Tourism/Hospitality, Sales, Business Management, Marketing, or a related field is
required. An advanced degree in Business, Marketing, Communications or another related field is preferred.

• Ten years’ minimum sales and management success in a major group-oriented hotel, convention, or destination
marketing organization. Seasoned sales and relationship building experience, particularly in the convention and
hospitality industry.

• Strong supervisory, leadership and management experience. Certified Destination Management Executive
credential is strongly preferred. Must possess a valid driver’s license and passport.

• Superior oral and written communications; strong presenter; self-aware and effectively relate and communicate
with tact, sensitivity, and diplomacy, with diverse personalities, external groups, clients, partners and internal
staff.

• Advanced knowledge and understanding of sales theory and practices and understanding of the role of a
DMO/CVB in the hospitality industry.

• Must quickly develop a working knowledge of VisitPITTSBURGH services and support functions as well as
knowledge of the local hospitality industry, including meeting facilities, hotels, restaurants, attractions, events,
and cultural organizations.

• Seasoned knowledge of MS Office Suite. Knowledge of iDSS and CRM software is preferred. Must be able to lift
40 pounds in assembling tradeshow booths. Position requires bending and stooping and the ability to stand for a
long period of time. Extensive travel is required, frequently by air.

If interested in learning more about this great opportunity, please respond through the SearchWide Global website or 
email your resume to the following SearchWide Global Executive:  

Kellie Henderson, Senior Vice President | SearchWide Global 
www.searchwideglobal.com | info@searchwideglobal.com  
703-912-7247 (direct) | 703-463-7042 (mobile)

SearchWide Global is a full-service executive search firm primarily for companies in the travel, tourism and convention, 
and hotel and lodging industries. We specialize in C-Level, Director and Management level executive searches for 
companies ranging in size from Fortune 500 corporations to mid-sized public and private companies.  

http://www.searchwideglobal.com/
http://searchwideglobal.com/candidates/submit-resume/
http://www.searchwideglobal.com/
mailto:info@searchwideglobal.com

