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ABOUT PHILADELPHIA, PA 
 
The first World Heritage City in the United States, Philadelphia is the site 
where American democracy was born. The City of Brotherly Love and 
Sisterly Affec�on not only boasts na�onal treasures such as 
Independence Hall and the Liberty Bell, but also world-renowned arts 
ins�tu�ons, fabulous food, outdoor adventures and much more.  
 
A vibrant and innova�ve des�na�on, Philadelphia has been named one 
of the top “Knowledge Capitals” of the U.S. and Europe by the Brookings 
Ins�tu�on and is a leading city for startups and investors. It is the 6th 
largest city in the U.S. and the second largest city on the East Coast. 
 
ABOUT THE PHLCVB AND PHILADELPHIA’S TOURISM INDUSTRY 
 
The Philadelphia Convention & Visitors Bureau is the official tourism promotion agency for the City of Philadelphia globally 
and the primary sales and marketing agency for the Pennsylvania Convention Center. The PHLCVB creates positive 
economic impact across the Philadelphia region, driving job growth, and promoting the health and vibrancy for 
Philadelphia’s hospitality industry by marketing the destination and the Pennsylvania Convention Center, and by attracting 
overseas visitors.  
 
Through the efforts of the PHLCVB, Philadelphia con�nues to be recognized as one of the top U.S. des�na�ons for marquee 
events and in recent years has hosted the Democra�c Na�onal Conven�on, NFL Dra�, World Mee�ng of Families, Papal 
Visit, and was just selected to host the 2026 Major League Baseball All-Star Game. For this and many other reasons, 
Philadelphia was named the top U.S. city to visit in 2020 by Na�onal Geographic.  
 
Tourism and hospitality are economic drivers for the city of Philadelphia and the greater region. With continued growth 
in visitation and visitor spending, tourism and hospitality-related jobs have grown by more than 30% since 2009 and the 
industry is currently the fastest growing employment sector in Philadelphia over the past 10 years with 74,300 jobs.  
 
THE TOP 5 REASONS TO MEET IN PHILADELPHIA 
 
Expertise – Our experienced sales and services teams—including three specialty divisions—have a proven record of 
exceeding attendance goals and crafting amazing events. 
 
Vibrant City – Philadelphia’s history, architecture, public art and bustling street life make it the perfect backdrop for 
events. America’s birthplace is home to iconic historical attractions, an award-winning dining scene, world-renowned arts 
and cultural institutions and tax-free shopping. Philadelphia is a leader for pharmaceutical, biotechnology and healthcare 
in the U.S. There are over 100 colleges and universities in the Philadelphia region. 
 
Location/Walkability – One of the most walkable cities in the country, the City 
of Brotherly Love and Sisterly Affection has everything attendees need within walking 
distance of hotels and meeting spaces. The Philadelphia International Airport is a large 
hub airport serving 32.24 million passengers annually. Located 7 miles from downtown 
Philadelphia, the Airport is easily accessible and convenient to many tourist sites, 
business centers, and cultural hubs. The Airport is self-sustaining and uses no local tax 
dollars. It generates $16.8 billion to the economy and accounts for 106,000 full-time jobs 
annually. 
 
 
 

https://www.nationalgeographic.com/travel/features/best-trips-2020-philadelphia/
https://www.discoverphl.com/meet/special-interest-group-resources/
https://www.phl.org/
https://www.youtube.com/watch?v=nrrAFyJk6bg
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Facilities – Philadelphia has unique special event venues for meetings of all 
types and sizes. The Pennsylvania Convention Center, an ASM Global managed 
and LEED-certified facility, features 1 million square feet of saleable space and 
one of the largest ballrooms on the East Coast (55,408 square feet). It is 
Philadelphia’s hospitality economic engine, impacting the entire Southeastern 
region of Pennsylvania. 
 
Accommoda�ons – Philadelphia has more than 12,500 hotel rooms within 
walking distance of the Pennsylvania Conven�on Center. Addi�onal hotel 
rooms are in development and coming online shortly. 
 
The PHLCVB Global Tourism Division posi�ons Philadelphia as a top des�na�on for all overseas visitors through sales to 
tour operators and travel agents, marke�ng to the travel trade and consumers, and through targeted media rela�ons 
efforts.  Interna�onally, the PHLCVB Global Tourism Division delivers the Philadelphia message to 23 global markets with 
the support of 7 in-country representa�on offices. In 2018, Philadelphia welcomed 697,000 overseas visitors, achieving its 
fourth straight year of growth. These overseas visitors spent $723 million in market, genera�ng over $1.1 billion in 
economic impact – both modern day records.   
 
Domes�cally, the Global Tourism Division has a group tour component that creates and promotes Philadelphia 
experiences specifically for tour groups from across the US and Canada. 
 
To learn more about Philadelphia, visit Discover PHL Blog. Click here for Philadelphia’s Official Convention & Visitors Site. 
 
POSITION SUMMARY 
 
JOB TITLE:  President & CEO 
REPORTS TO:  Chairman & Administra�ve Commitee of the Board of Directors 
 
Direct Reports:  Chief Administrative Officer; Senior Vice President Convention Division; Vice President Finance; Executive 
Director PHL Sports, Executive Director PHL Diversity, Executive Director PHL Life Sciences, Vice President Marketing & 
Communications, Vice President Global Tourism, and Executive Assistant to the President 
 
The President & CEO will report directly to the Chairman of the Board and the Administrative Committee of the Board of 
Directors of the Philadelphia Convention and Visitors Bureau. In addition, the President & CEO will participate in all 
committees of the Board and will meet regularly with other organizations in the city such as the Greater Philadelphia Hotel 
Association, Pennsylvania Convention Center Authority, Visit Philadelphia, and other hospitality organizations on both a 
regional and national basis.  
 
PRIMARY DUTIES AND RESPONSIBILITES 

• Provide inspired leadership organization wide, encourage innovative thinking and employee engagement. 
• Ensure an effective and high preforming management team. 
• Make high level decisions about policy, budget and strategy. 
• Report to the board of directors, partners and stakeholders to keep them informed.  
• Ensure an effective strategy to maintain and attract partners (members) that support the goals and mission. 
• Act as the primary spokesperson for the organization and the hospitality industry. 
• Assure that the organization has a long- and short-term strategy to achieve the mission and annual goals. 
• Maintain a working knowledge of significant developments and trends in the tourism and hospitality industry. 
• Provide leadership in developing and implementing programs and financial plans that support both annual and 

long-term goals. 
• Ensure compliance with local and state lobbying laws and funding requirements. 
• Maintain and develop effective professional networks with principal stakeholders, partners and funders. 

https://www.discoverphl.com/meet/pennsylvania-convention-center/
https://www.discoverphl.com/facts-and-research/research/
https://www.discoverphl.com/blog/
https://www.discoverphl.com/
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• Identify and secure funding to support the organization goals and to ensure a diverse financial portfolio. 
• Oversee all operations and business activities. 
• Enforce adherence to legal guidelines, business ethics, effective Board governance and in-house polices. 
• Ensure effective sales and marketing strategies that work to promote Philadelphia as a convention and 

international visitor destination.  
• Constant focus on identifying new customers for the Pennsylvania Convention Center. 
• Work to ensure rebooking of current customers rebook Philadelphia and the Pennsylvania Convention Center. 
• Support the convention sales team in achieving the annual room night goal. 
• Work with the business community, local government officials and hospitality leaders to address community 

issues that impact visitors, residents and workers alike. 
• Review financial and non-financial reports. 
• Analyze problematic situations, provide advice for improvements and suggest solutions. 
• Ensure the development and implementation of a business marketing strategy for overseas tourism and attracting 

meeting and conventions. 
• Must be willing to travel for national Board meetings, domestically and overseas for tourism business. 

 
QUALIFICATIONS AND BACKGROUND 

• Bachelor’s degree in related field from a four-year college or university; ten or more years work experience. A 
Master’s degree is a plus. 

• Hotel, DMO, and/or Convention Center experience preferred. 
• A thorough understanding of the des�na�on and its marke�ng and business challenges will be an advantage.  
• Si�ng CEO, President, COO, General Manager of a similar size or larger organiza�on in the for-profit or not-for-

profit sector. 
• Demonstrated exper�se working with elected officials from mul�ple jurisdic�ons and with union leadership to 

accomplish business objec�ves. 
• Experience working with boards and/or mul�ple stakeholder groups, including local poli�cal officials. 
• Volunteer or direct experience with Boards of not-for-profit membership organiza�ons that u�lize public funds. 
• An experienced leader and financial executive with appropriate industry experience.  
• A well-organized and self-directed individual.  
• An individual who can relate to people at all levels of an organization and possesses excellent communication 

skills. 
• Ability to read, analyze, and interpret the most complex documents. 
• Ability to make effective and persuasive speeches and presentations on controversial or complex topics to the 

Board and outside stakeholders.  
• A demonstrated track record of success that can be tracked to the individual's efforts and leadership is vital. 
• A flexible, responsive and poli�cally astute leader, comfortable with capably managing mul�ple programs. 
• A leader with outstanding communica�on skills who is also a very persuasive public speaker. 
• An individual with broad business vision and the ability to lead an organiza�on in developing and execu�ng a 

business plan. 
• An individual with strong interpersonal skills and sensi�vity who is able to gain and maintain the respect of 

industry colleagues, clients and government contacts and build coali�ons with key partners. 
 
CHARACTERISTICS  

• High Likeability Factor 
• Strong Business Acumen 
• Poli�cally Savvy 
• Charisma�c 
 

• Confident 
• Visionary  
• Diploma�c 
• Genuine 
 

• Authen�c  
• Humble 
• Strategic  
• Collaborator 
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• A leader with excep�onal problem-solving skills who is a quick study. 
• A passionate and inspira�onal leader that can support and act within a team environment. 
• A successful track record building alliances with a wide range of cons�tuents. 
• A team leader who works well in a collegial management environment but is equally comfortable in a more 

compe��ve corporate environment. 
• Ac�ve within the community. 
• Acts as a self-starter with high energy. 
• Aggressive in pursuing new business opportuni�es and the ability to go above and beyond the commonly accepted 

standards. 
 
TOP PRIORITIES  

• Immediately engage in the sales process in order to meet key customers and assist where needed. 
• Immediately form strong and meaningful rela�onships with all stakeholder groups and evaluate their input and 

concerns. This includes poli�cal leaders as well as hospitality industry and local business leaders. 
• Review the strategic plan and iden�fy opportuni�es for engagement. 

 
This job description is not intended to be all inclusive. You will perform other reasonable related duties as assigned by 
your immediate supervisor(s).  The administration reserves the right to change or revise the job duties and responsibilities 
as the need arises. 
 
 
If interested in learning more about this great opportunity, please respond through the SearchWide Global website or 
email your resume to the following SearchWide Global Executive:  

 
Mike Gamble, President & CEO | SearchWide Global 

www.searchwideglobal.com | info@searchwideglobal.com  

651-275-1370 (direct) | 651-308-1115 (mobile) 

 
About SearchWide Global 
 
SearchWide Global is a full-service executive search firm primarily for companies in the travel, tourism and convention, 
and hotel and lodging industries. We specialize in C-Level, Director and Management level executive searches for 
companies ranging in size from Fortune 500 corporations to mid-sized public and private companies.  
 

http://searchwideglobal.com/candidates/submit-resume/
http://www.searchwideglobal.com/
mailto:info@searchwideglobal.com

	Accommodations – Philadelphia has more than 12,500 hotel rooms within walking distance of the Pennsylvania Convention Center. Additional hotel rooms are in development and coming online shortly.

