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ABOUT PITTSBURGH, PA 

Pittsburgh – a city unlike any other. Pull Up a Chair. You are Welcomed Here. From the city’s earliest years as a hub for 
manufacturing, Pittsburgh has become a leader in technology, education, medicine, sports, arts and culture and a red-hot culinary 
scene. And these days, sustainability is more than a buzz word. In Pittsburgh, it’s what we do. All this combines to make it 
America’s “Most Livable City.” 

Pittsburgh’s skyline has been transformed. Riverfronts are thoughtfully developed, utilized for recreation now more than ever. 
Businesses look to the environment as an asset, not a challenge. And, best of all, “green” has replaced “smoky” for good. 

A vibrant, mid-sized city that has the feel of a small town. As authentic as it is awesome, the strength of Pittsburgh lies in the 
friendliness of its people and the beauty of its landscape. 

VisitPITTSBURGH 
President and CEO 
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“The strength of Pittsburgh lies 
in the friendliness of its people 
and beauty of its landscape.” 

A CITY IN TRANSFORMATION… 

Pittsburgh’s award-winning chefs, eclectic museums, one-of-a-kind neighborhoods 
and world-class attractions make it a destination on the rise. 

Bike, walk or rollerblade miles of riverfront trails and soak in fantastic urban views. 
Wrapped in rivers, intertwined with trails and packed with parks, it is an 
environmentally friendly city with plenty of outdoor activities connected to its 
beautiful surrounding countryside. Phipps Conservatory and Botanical Gardens Center 
for Sustainable Landscapes is one of the world’s first certified living buildings, and a 
model of sustainability for architects, scientists, planners and anyone interested in living 
greener. 

In the eyes of many of its visitors, Pittsburgh offers a surprising and unexpected 
experience, with natural beauty, unique terrain and diverse offerings at every turn. 
Pittsburgh’s history and blue collar image makes the city and its inhabitants 
approachable and unpretentious. 
Take to the streets of Pittsburgh and explore this vibrant city. There are free, self-guided 
and guided architectural and public art walking tours of the city’s many neighborhoods. 

Make the time to travel to Pittsburgh’s countryside, eight counties located 30-60 
minutes from Downtown Pittsburgh, and offering everything from whitewater 
rafting and sailing to country festivals, hiking and more. 

Pittsburgh continues to impress! Here are just five of our most recent accolades, find 
more on our Pittsburgh Ranking and Accolades page in the media section of our 
website. 

• Pittsburgh was recognized by Condé Nast Traveler 2019 Reader’s Choice
Awards as one of the top 10 large cities in the U.S.

• According to the Economist Intelligence Unit, Pittsburgh was recently named
the third most livable city in the U.S. beating out Seattle and Washington, D.C.

• The Irish Examiner says Pittsburgh is reaching new heights.
• London’s The Independent provides suggestions on a 48-hour stay in

Pittsburgh.

http://www.searchwideglobal.com/
https://www.phipps.conservatory.org/
https://www.visitpittsburgh.com/about-pittsburgh/history/
https://www.visitpittsburgh.com/about-pittsburgh/architecture/
http://www.visitpittsburgh.com/
https://www.visitpittsburgh.com/neighborhoods/
https://www.visitpittsburgh.com/neighborhoods/pittsburghs-countryside/
https://www.visitpittsburgh.com/media/press-kit/pittsburgh-accolades/
https://www-cntraveler-com.cdn.ampproject.org/c/s/www.cntraveler.com/gallery/best-cities-us/amp
https://www.eiu.com/topic/liveability?zid=liveability&utm_source=twitter&utm_medium=organic_social&utm_name=liveability2019&utm_term=liveability_general1&utm_content=banner_learn&linkId=100000007820702
https://www.irishexaminer.com/breakingnews/lifestyle/travel/pittsburgh-a-city-reborn-and-reaching-new-highs-943148.html
https://www.independent.co.uk/travel/48-hours-in/pittsburgh-city-guide-things-to-do-usa-america-pennsylvania-best-bars-hotels-restaurants-a8997241.html
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ABOUT VISITPITTSBURGH 

VisitPITTSBURGH is the official tourism promotion agency for Allegheny County. 

Established in 1935, VisitPITTSBURGH is dedicated to generating convention, trade 
show and leisure travel business for the Pittsburgh region. VisitPITTSBURGH is a 
non-profit organization serving its business membership. 

VisitPITTSBURGH creates, plans and implements sales, marketing and public relations 
programs that attract conventions, tradeshows, media and leisure travelers into the 
Greater Pittsburgh area, thereby ensuring the area of certain economic benefits. 

VisitPITTSBURGH achieves its goals through the combined efforts of its sales, marketing 
and public relations staff who actively solicit convention and tradeshow business, media 
coverage and leisure travel for the Greater Pittsburgh area along with additional 
professional internal staff who support and promote these efforts. 

http://www.searchwideglobal.com/
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POSITION SUMMARY 

Position: President and CEO 
Department: Executive Management 
Reports To: Chairman of the Board and Board of Directors 
Budget: $12.4 Million 

PURPOSE OF POSITION 
This contractual position strategically directs, manages, and oversees all VisitPITTSBURGH strategies, operations, 
activities and personnel; to achieve the mission, vision, objective, purpose and goals of the organization. 

NATURE AND SCOPE OF POSITION 
President and CEO is responsible for creating, planning, organizing, directing and implementing, through staff and 
direct involvement, strategies, promotions, policies, programs and activities to ensure that the Greater Pittsburgh area 
benefits economically from convention, tradeshow and tourism business. It must foster on-going and valued 
communications with and be extremely sensitive to the needs and concerns of the area hospitality industry. 

VisitPITTSBURGH operates on funds generated from private partnership investments, public grants and legislated tax 
moneys. This position, therefore, must ensure that: 

• Excellent communications and public relations are established and maintained with the partnership, public and
private entities, cultural institutions, local, state and national government representatives, the media and the
hospitality industry as a whole.

• This position is responsible, directly and through staff personnel, for fund development.
• The maintenance and increasing enrollment of a broad and diversified partnership base and further ensure that

all constituents favorably perceive the efforts and achievements of VisitPITTSBURGH.

PROBLEM SOLVING 
1. Problem solving includes creating and developing strategies and plans which effectively market the Greater

Pittsburgh area as a convention, tradeshow and tourism destination and which overcomes negative outside
perceptions of the city and surrounding area.

2. This position encounters challenges in convincing, through the skill of persuasion, varied and diverse groups
and personalities including the media, of the organization's overall vision, mission, efforts, goals, purposes and
actions. It strives to ensure that overall perception and understanding of VisitPITTSBURGH is in the organization's
best interest. Challenges are also encountered in successfully attaining sufficient operating funds, convincing
board members and other decision makers of the value of new programs, strategies and activities, as well as
the need for increased operating funds.

3. This position encounters challenges in the overall management of employees, administrative and budgetary
issues and the successful negotiation of contractual matters.

4. This position operates within broad policies and guidelines established by the Board of Directors and its
Executive Committee and under the general direction of the Chairman of the Board (a volunteer position).

SUPERVISORY RELATIONS 
• Responsible for supervising the activities of four exempt leadership positions: Executive Vice President, Chief

Financial Officer, Vice President of Human Resources and Chief Marketing Officer.
• The President and CEO and the Vice President of Human Resources directly supervise the Human Resources

Manager, an exempt position.
• The President and CEO is ultimately responsible for all VisitPITTSBURGH full-time exempt and non- exempt

staff, temporary staff, on-call representatives and interns.

http://www.searchwideglobal.com/
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BACKGROUND REQUIREMENTS 
• The President and CEO must possess highly developed knowledge and expertise in sales, marketing,

administration, planning, communications and public relations, and budgetary matters
• Exceptional leadership skills; high self-awareness; highly developed ability to lead, mentor, persuade and

motivate others
• A broad, seasoned knowledge and understanding of the destination marketing/convention/tourism and

hospitality industry.
• Outstanding verbal, written and presentation skills are required.
• Highly developed interpersonal, diplomacy, collaboration and human relations skills are required.
• The ability to anticipate and understand the needs of clients, constituents and the community at large and to

influence others regarding fund raising, strategic planning and budgetary matters.
• The ability to anticipate and understand the needs of clients, constituents and the community at large.
• Demonstrated experience with developing strong community partnerships and exhibiting consistent

collaboration
• Proven skills in both the domestic and international marketplace.
• Experience building and maintaining effective relationships with international tourism industry leaders and

partners.
• Experience developing cooperative partnership programs with domestic and international trade and media

partners.
• Experience with developing strong and strategic relationships with all relevant community stakeholders,

including the hotels and convention center and the local and state lawmakers and politicians.

Educational Requirements: Bachelor’s degree in Marketing, Business Administration or equivalent undergraduate 
discipline. A master’s degree in a related discipline is highly preferred. CDME designation is strongly recommended. 

This position requires that the incumbent be willing to travel extensively, traveling approximately 30% of the time. The 
individual must be able to travel by air and must possess a valid passport. Fundamental knowledge of MS Office Suite 
(Word, Outlook, Excel, Access, Teams and Power Point) is required. Knowledge of iDSS is preferred. 

ESSENTIAL FUNCTIONS 
1. Manages and directs all activities of VisitPITTSBURGH.
2. Advises and works closely with the Chairman of the Board, the Executive Committee, the Board of Directors

and all Board Committees. Actively engages and attends all Board meetings and other designated committees
in an advisory, non-voting capacity.

3. Establishes, develops and maintains on-going effective communications with partners, government leaders
include federal, state, county, and city, business and cultural institution leaders, convention and event planners,
universities, professional sports executives, the local hospitality industry, and Pennsylvania state tourism and
elected Officials, including representatives from the Pennsylvania Department of Community and Economic
Development.

4. Utilizes and responds to local, national and international media to effectively enhance VisitPITTSBURGH's
efforts and to generally publicize the Greater Pittsburgh area.

5. Establishes contacts and solicits funding sources, directly and through staff, to ensure and enhance
VisitPITTSBURGH operating levels.

6. Determines need for capital expenditures and recommends same to the Board of Directors for approval.
7. Ensures optimal use of VisitPITTSBURGH finances, resources and talent (staff.)
8. Establishes and maintains relationships with key individuals in organizations and political entities such as local,

state and national governments and economic development groups.
9. Ensures all VisitPITTSBURGH activities are implemented within established policies, guidelines, laws and

transparency and ethical standards.

http://www.searchwideglobal.com/
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ESSENTIAL FUNCTIONS CONTINUED 
10. Ensures strategic human resource practices, policies, internal communications, organizational structure, talent

acquisition, talent management, compensation and benefit issues are fully compliant with all applicable
regulations, responsive, risk-averse and effectively implemented.

11. Manages directly the activities of five exempt employees and, in collaboration with the Vice President of Human
Resources, strategically and effectively makes decisions regarding hiring of talent, talent management, training
and development, promoting, transferring, disciplining, rewarding, recognizing, celebrating, departing and
termination of all VisitPITTSBURGH employees, full-time, on-call, temporary and interns, within the guidelines of
VisitPITTSBURGH’s compensation, performance management and equal opportunity and affirmative action
programs, and in compliance with all applicable local, state and federal guidelines.

SECONDARY DUTIES 
1. Participates and represents VisitPITTSBURGH in various state, regional, national and international industry

organizations and activities which serve to foster the betterment of VisitPITTSBURGH's mission.
2. Conducts public presentations and addresses at various events regarding convention and tourism activity or

overall VisitPITTSBURGH affairs.
3. Oversees and/or coordinates activities involving rep firms as well as lobbying agency and other consulting firms

used by VisitPITTSBURGH.
4. Performs other such responsibilities as may be assigned by the Chairman of the Board.

This position description reflects management’s assignment of essential functions. It does not restrict the tasks that may be assigned. 

IDEAL CHARACTERISTICS 
• Approachable
• Political Savvy
• Good Listener
• Trustworthy
• Passionate
• Energetic
• Strong Business Acumen
• Conflict Resolution

• High Self-Awareness
• Humble
• Servant Leader
• Forward Thinker
• Diplomatic
• Consensus Builder
• Creative
• Trusted Advisor

• Risk Taker
• Innovative
• Adaptable
• Motivator
• Collaborator
• Analytical
• Self-Starter

TOP PRIORITIES 
1. Develop strong and strategic relationships with all relevant community stakeholders, including the hotels and

convention center and the local and state lawmakers and politicians to push the TID legislation for approval.
2. Learn business plan/strategies and write a plan for the next five years.
3. Take the time to fully understand our organization, talented staff, values and culture.

If this could be a great opportunity for you, please respond through the SearchWide Global website or email your 
resume to the following SearchWide Global Executive: 

Mike Gamble, President & CEO | SearchWide Global 

www.searchwideglobal.com | gamble@searchwideglobal.com 651-

275-1370 (direct) | 651-308-1115 (mobile)

About SearchWide Global 
SearchWide Global is a full service executive search firm primarily for companies in the travel, tourism and convention, and hotel and 
lodging industries. We specialize in C-Level, Director and Management level executive searches for companies ranging in size from 
Fortune 500 corporations to mid-sized public and private companies.  

http://www.searchwideglobal.com/
http://searchwideglobal.com/candidates/submit-resume/
http://www.searchwideglobal.com/
mailto:gamble@searchwideglobal.com
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