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TRAVEL PORTLAND 
 
Portland is a powerfully atrac�ve place that draws ever-increasing numbers of visitors to the city and surrounding region. 
In 2018, tourism in the Portland metro region generated $5.3 billion in direct spending and supported over 36,000 jobs. 

What visitors love about the city and why residents love to live here are 
o�en one and the same. 
 
To ensure that this success con�nues, while preserving what we love 
about our city, Travel Portland is evolving to manage the des�na�on as 
well as market it. We want to be inten�onal about how the quality of 
life for residents can be balanced with the quality of the visitor 
experience, and how we can responsibly grow our tourism industry for 
the benefit of all. That’s why, in 2016, we embarked on a two-year 
journey to create our first Tourism Master Plan for Portland, engaging 
hundreds of stakeholders and ci�zens. 
 

VISION 
Travel Portland is a promoter and steward of this 
evolving city and its progressive values, which have the 
power to transform the travelers who visit us. 

MISSION 
The mission of Travel Portland is to generate travel 
demand that drives economic impact for Portland. 

 
CULTURE  
 

Whether it's arts, beer and food, cultural communities, events or nightlife, culture in Portland takes many forms. 
 
Portland's Music Scene 
Portland’s musical offerings are diverse as the city itself, with options 
including indie rock, jazz, classical, pop and more. Portland overflows 
year-round with live shows and music festivals. 
 
Arts in Portland 
Galleries, public art, events and avant-garde institutions fill vibrant arts 
scene. Portland's arts calendar is packed with festivals, exhibitions and 
special events year-round. 
 
CULTURAL COMMUNITIES 
 

 
 

People of every ethnicity and culture can find themselves in the independent and welcoming Rose City. Click below to find 
more information on each community. 
 
African American Community 
 

Na�ve American Community 
 

Hispanic & La�nx Community 
 

Japanese American Community 
 

Chinese American Community 
 

Jewish Community 
 

Indian American Community 
 

Arab American Community 
 

LGBTQ + Community
 

THINGS TO DO 
 
Like the city itself, Portland's atrac�ons are a litle unexpected and always inspiring. Some of the most popular things to 
do in Portland include visits to gardens, museums and the world’s largest independent bookstore.  Families enjoy hands-
on science at OMSI, elephants at the zoo, and wonder at our natural heritage at the World Forestry Center Discovery 
Museum. 
  

https://www.travelportland.com/
https://www.travelportland.com/culture/music/
https://www.travelportland.com/culture/music-festivals/
https://www.travelportland.com/culture/arts/
https://www.travelportland.com/events/
https://www.travelportland.com/culture/african-american/
https://www.travelportland.com/culture/native-american/
https://www.travelportland.com/culture/japanese-american/
https://www.travelportland.com/culture/chinese-american/
https://www.travelportland.com/culture/jewish-community/
https://www.travelportland.com/culture/indian-american-community/
https://www.travelportland.com/culture/arab-american-community/
https://www.travelportland.com/culture/lgbtq-plus/
https://www.travelportland.com/attractions/
https://www.travelportland.com/attractions/family-friendly/
https://www.travelportland.com/attractions/omsi/
https://www.travelportland.com/attractions/world-forestry-center/
https://www.travelportland.com/attractions/world-forestry-center/
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Outdoors - Portland is the perfect launchpad for outdoor ac�vi�es and adventure. Known as "The City of Roses," Portland 
is home to over 275 public parks and gardens. 
 
Food - Portland is surrounded by fer�le farmland and local chefs make the most of the bounty, o�en le�ng the week’s 
farmers’ market hauls dictate their menus. Taste the best food city in America for yourself at these can’t-miss culinary 
stops serving up some of Portland’s finest sips and nibbles. Portland’s selec�on of 
more than 600 food carts, most grouped in “pods,” has drawn raves from the likes of 
Bon Appé�t and CNN. 
 
The James Beard Awards, named for the eccentric chef and Portland na�ve who 
revolu�onized the American dining scene in the 20th century, are the na�on’s highest 
annual culinary honor.  With such a talked-about and delicious food scene, it comes 
as no surprise that Portland chefs have racked up a few James Beard Awards over the 
years. 
 
MAKERS & ENTREPRENEURS 
 

A bustling hub for ar�sts and entrepreneurs, Portland is leading the maker movement in America. You can see the crea�ve 
process up close at local makerspaces. 
 
In 2019, celebra�ng its fi�h itera�on since launching in 2017, My People’s Market brought together more than 100 local 
vendors and 5,000 atendees, and genera�ng over $56,000 in sales (and coun�ng) — its highest grossing market yet. The 
two-day marketplace took place in North Portland for the first �me, occupying Self Enhancement Inc. (SEI) in the heart of 
the city’s historic Boise neighborhood. 
 
NEIGHBORHOODS 
 
In our classic quirky fashion, Portland’s five main geographical sections (Northeast, Southeast, Northwest, Southwest and 
North Portland) are referred to by residents as the city’s “quadrants.” Divided on either axis by Burnside Street and the 
Willamette River, each “quadrant” has its own unique community, style and attractions. 

 
Northeast – Albert Arts District, Lloyd 
 

Southeast – Belmont, Central Eastside, Sellwood-Moreland, 
Hawthorne, Division/Clinton 
 

Northwest – Northwest/Nob Hill, Pearl District, Old China Town 
 

Southwest – Downtown, Multnomah Village 
 

North – Mississippi, St. Johns, Williams  
 
 

To learn more about Travel Portland, visit travelportland.com/about-us or our social media channels, below.  

         
 

 
 
  

https://www.travelportland.com/culture/outdoors/
https://www.travelportland.com/culture/food-cart-pods/
https://www.jamesbeard.org/awards
https://www.mypeoplesmarket.com/
https://www.travelportland.com/neighborhoods/
https://www.travelportland.com/neighborhoods/alberta-arts-district/
https://www.travelportland.com/neighborhoods/lloyd/
https://www.travelportland.com/neighborhoods/belmont/
https://www.travelportland.com/neighborhoods/central-eastside/
https://www.travelportland.com/neighborhoods/sellwood-moreland/
https://www.travelportland.com/neighborhoods/hawthorne/
https://www.travelportland.com/neighborhoods/division-clinton/
https://www.travelportland.com/neighborhoods/northwest-nob-hill/
https://www.travelportland.com/neighborhoods/pearl-district/
https://www.travelportland.com/neighborhoods/old-town-chinatown/
https://www.travelportland.com/neighborhoods/downtown/
https://www.travelportland.com/neighborhoods/mississippi/
https://www.travelportland.com/neighborhoods/st-johns/
https://www.travelportland.com/neighborhoods/williams/
https://www.travelportland.com/about-us/
https://www.linkedin.com/company/portland-oregon-visitors-association
https://twitter.com/travelportland
https://www.youtube.com/user/travelportland
https://www.facebook.com/travelportland
https://www.instagram.com/travelportland/
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POSITION SUMMARY 
 
POSITION:    Vice President of Community Engagement & Diversity, Equity & Inclusion 
DEPARTMENT:    Des�na�on Management 
 
SUMMARY 
 

The Vice President of Community Engagement and Diversity, Equity & Inclusion (DEI) serves as the primary subject mater 
expert and leader of Travel Portland’s community rela�ons program with an emphasis on promo�ng the des�na�on 
management interests of the organiza�on, including its DEI ini�a�ves with local government and community decision-
makers.   
 
The VP has overall responsibility for developing DEI strategies both within the organiza�on — and externally with the 
hospitality community and other stakeholders.  The posi�on plays an essen�al role by collabora�ng with management to 
propel programs that reflect Travel Portland’s commitment to providing opportuni�es for underserved communi�es to 
par�cipate in the tourism economy.                                                
 
REASONABLE ACCOMMODATION 
 
To perform this job successfully, an individual must be able to perform each essen�al duty and physical demands 
sa�sfactorily with or without a reasonable accommoda�on. 
 
ESSENTIAL FUNCTIONS 
 
Community Engagement: 
 

• Responsible for building strong rela�onships with local communi�es, neighborhoods, diverse groups, businesses, 
non-profits and regional organiza�ons in order to fulfill Travel Portland’s mission of des�na�on management 
through ac�ve community engagement. 

• Direct the Des�na�on Management Services team to ensure programs enhance our partners’ success and the 
visitor experience including the Des�na�on Development Grant program. 

• Direct the Senior Community Engagement and DEI Manager in implemen�ng and managing projects that meet 
the mission and vision of Travel Portland.  

• Oversee strategic rela�onships and programs that fulfill the des�na�on management goals of the Tourism Master 
Plan.  This includes working collabora�vely with the Director of Government Affairs to create public sector 
partnerships. 

• Serve as an advisor to other departments within the organiza�on in order to develop local business partnerships 
that support and enhance strategic sales and marke�ng efforts.   

• Ac�vely collaborate with the Conven�on Sales team to market Portland as a preferred des�na�on for 
organiza�ons/associa�ons of women and communi�es of color.  

• Develop mul�cultural rela�onships and resources to support Conven�on Sales and Services programs. 
 
Diversity, Equity & Inclusion (DEI): 
 

• Provide leadership, coordina�on and strategic direc�on for the design and implementa�on of an ins�tu�onal 
pla�orm for diversity, equity, and inclusion for Travel Portland employees, community partners and sales efforts.   

• Serve as a thought leader and resource to management to ensure the organiza�on's commitment to diversity, 
equity, inclusion and cultural competence is aligned with Travel Portland’s overall strategic and opera�ng plans. 

• Coordinate, direct, measure and evaluate Travel Portland’s mul�cultural/equity program ac�vi�es to ensure 
inclusive outcomes and monitor long range goals across departments. 
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Diversity, Equity & Inclusion (DEI) con�nued: 
 

• Collaborate with the Director of Human Resources to develop, recommend, and execute crea�ve strategies to 
foster the organiza�ons’ diversity, equity and inclusion goals including iden�fying training resources for staff 
and/or partners.  

• Work with senior management to assess company efforts on diversity and cross-cultural inclusion programs, 
establish best prac�ces and iden�fy programs to remove barriers that affect staff reten�on and advancement.   

 
SECONDARY FUNCTIONS 
 

• When appropriate, serves as an integral partner with the Communica�ons & Public Rela�ons team to advise on 
�mely responses to community events. 

• Provide leadership and staff support to Travel Portland’s Community Ac�on Commitee to determine Travel 
Portland’s posi�on and engagement on issues important to the board and community. 

• Provide collabora�ve leadership within the organiza�on by working closely with the senior team to create shared 
success across the organiza�on. 

 
SUPERVISORY RESPONSIBILITIES 
 
Senior Management 
This posi�on achieves success through the team by ensuring that they have the necessary leadership and tools to achieve 
success. The incumbent is responsible to carry out the full spectrum of management responsibili�es in accordance with 
the organiza�on’s policies and applicable laws, and to ensure subordinates also carry out supervisory du�es appropriately. 
Responsibili�es include hiring, and training employees; planning, assigning, and direc�ng work; appraising performance; 
rewarding and disciplining employees; addressing complaints and resolving problems. 
 
EDUCATION AND/OR EXPERIENCE; Cer�ficates, Licenses and Registra�ons: 
 

Bachelor's degree or equivalent educa�on in relevant fields and a minimum of 10 years of progressive experience in 
developing solu�ons and implemen�ng strategies with a focus on community rela�ons, diversity, equity and inclusion 
ini�a�ves in an organiza�on with diverse cons�tuencies. 
 
NECESSARY KNOWLEDGE, SKILLS AND ABILITIES: 

• Knowledge of diversity principles, prac�ces, and procedures 
• Skilled in �me management with a proven ability to meet deadlines 
• Skilled in problem-solving 
• Skilled in leadership 
• Skilled in communica�on with the ability to deliver informa�on to a range of audiences with clarity, crispness, and 

effec�veness in writen and oral presenta�on 
• Ability to communicate effec�vely and respec�ully within the context of varying beliefs, behaviors, orienta�ons, 

iden��es, and cultural backgrounds 
• Ability to seek opportuni�es to gain experience working and collabora�ng in diverse, mul�cultural, and inclusive 

se�ngs with a willingness to change for con�nual improvement 
• Ability to work independently 
• Ability to get along with staff in a professional manner 
• Ability to maintain composure in a high-pressure environment where personal and team accountabili�es are the 

defining factors 
• Ability to clearly communicate verbally and in wri�ng 
• Ability to define problems, collect data, establish facts, and draw valid conclusions 
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NECESSARY KNOWLEDGE, SKILLS AND ABILITIES con�nued: 

• Ability to learn and apply new skills and informa�on in dynamic environments 
• Ability to perform highly detailed work on mul�ple, concurrent tasks 

 
Travel Portland believes that each employee makes a significant contribution to our overall success.  That contribution 
should not be limited by the assigned responsibilities. Therefore, this Job Description is designed to outline primary duties, 
qualifications and job scope, but not limit the incumbent or Travel Portland, to just the specific work identified. It is our 
expectation that each employee will offer his or her services wherever and whenever necessary to ensure the success of 
our endeavors. 
 
If this could be a great opportunity to extend your professional reach, please respond through the SearchWide Global 
website or email your resume to the following SearchWide Global Executive:  
 

Kellie Henderson, Senior Vice President | SearchWide Global 

www.searchwideglobal.com | info@searchwideglobal.com  

703-912-7247 (direct) | 703-463-7042 (mobile) 
 

About SearchWide Global 

SearchWide Global is a full-service executive search firm primarily for companies in the travel, tourism and convention, and hotel and 
lodging industries. We specialize in C-Level, Director and Management level executive searches for companies ranging in size from 
Fortune 500 corporations to mid-sized public and private companies.  
 

http://searchwideglobal.com/candidates/submit-resume/
http://www.searchwideglobal.com/
mailto:info@searchwideglobal.com

