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DISCOVER ST. LOUIS 
 
If you haven’t been to St. Louis lately, then you need to take another 
look. With a vibrant conven�on package bolstered by a mul�-billion 
dollar transforma�on, St. Louis has what you need to hold a memorable 
and produc�ve mee�ng, conven�on or event. From the $380 million 
transforma�on of the grounds surrounding the iconic Gateway Arch, to 
an ever-expanding list of unique venues and loca�ons, St. Louis has 
world-class restaurants, entertainment and atrac�ons that will put the 
excitement into your next mee�ng. 
 
Urban explorer, die-hard sports fan, aficionado of family fun…no mater what type of traveler you are, you’ll find what 
you’re looking for, it’s all in a day’s fun in St. Louis. Journey to the top of the Gateway Arch, discover our unique 
neighborhoods, take a historic tour of Civil War sites, sample the wares of local cra� breweries, or make your own list. 
 

• See & Do – Every vaca�on starts with the “must see” landmarks and hidden gems that make a city special 
• Dining & Nightlife – Discover a delicious variety of restaurants, bars, music venues and hot spots 
• Shop – From high-end department stores to handmade local goods will sa�sfy a wide range of tastes 
• Stay – Something for everyone’s tastes and budgets includes hotels, bed and breakfasts and fun campgrounds 
• Neighborhoods – From eclec�c bou�ques, signature cuisine to exci�ng nightlife and live entertainment 
• 25 Things to Do – Explore St Louis Arch, STL Zoo, City Museum and St Louis Six Flags and much more 
• Day Trips – Atend regional wine tas�ng, explore hidden caverns, French colonial heritage and much more 
• I�neraries – One or two day schedules feature everything from outdoor adventures, art exhibits and garden tours 
• Beer & Brewing – St Louis is home to a number of microbreweries and brewpubs 

  
ABOUT THE ST. LOUIS CONVENTION & VISITORS COMMISSION 
 
The St. Louis Conven�on & Visitors Commission (DBA Explore St. Louis) is the official des�na�on marke�ng organiza�on 
responsible for selling St. Louis City and St. Louis County as a conven�on and mee�ng site and as a leisure travel 
des�na�on. Explore St. Louis works to atract citywide conven�ons, one-hotel mee�ngs, spor�ng events, group tours and 
individual leisure travelers to St. Louis. More than 700 local and regional businesses are partners with Explore St. Louis. 
 
The St. Louis Tourism Bureau was founded in 1909 by a group of local business leaders, after seeing the success of the 
1904 World’s Fair. In 1984, the Bureau was restructured and combined with the St. Louis County Office of Tourism to form 
the St. Louis Convention & Visitors Commission (SLCVC), a regional commission of the State of Missouri. Dedicated funding 
for the SLCVC and the Regional Arts Commission through a new tax on hotel rooms was implemented. The SLCVC’s board 
was reorganized in 1991 to reflect the organization’s new role in managing the expanded America’s Center Convention 
Complex including the 67,000-seat Dome at America’s Center, 1,400- seat Ferrara Theatre, a 28,000 square-foot ballroom 
and the St. Louis Executive Conference Center.  
 
The SLCVC’s 11-member Board of Commissioners is headed by a chairman appointed by the Governor of Missouri. Five 
Board members are appointed by the Mayor of the City of St. Louis and five are appointed by the St. Louis County 
Executive. According to the organization’s enabling legislation, three of each official’s appointees must be actively engaged 
in the St. Louis hotel industry 
 
Click here to download the Explore St. Louis Fiscal Year 2018 Annual Report. 
  

https://explorestlouis.com/things-to-do/see-do/?
https://explorestlouis.com/things-to-do/dining-nightlife/?
https://explorestlouis.com/things-to-do/shop/?
https://explorestlouis.com/things-to-do/stay/?
https://explorestlouis.com/things-to-do/neighborhoods/
https://explorestlouis.com/25-things-to-do-in-st-louis/
https://explorestlouis.com/things-to-do/day-trips-excursions/
https://explorestlouis.com/things-to-do/itineraries/
https://explorestlouis.com/discover/st-louis-beer-brewing/
https://explorestlouis.com/meetings-conventions/americas-center/
https://explorestlouis.com/meetings-conventions/americas-center/
https://explorestlouis.com/meetings-conventions/dome-at-americas-center/
https://explorestlouis.com/meetings-conventions/americas-center/ferrara-theatre/
https://explorestlouis.com/meetings-conventions/americas-center/executive-conference-center/
https://explorestlouis.com/about-us/annual-report/
https://www.youtube.com/watch?v=ItFypUIGIok
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Explore St. Louis at a Glance 
• A 3.75 percent tax paid by visitors on transient lodging in St. Louis City and County provides the funding for the 

Explore St. Louis, 11/15 of which is used by Explore St. Louis for its sales and marke�ng programs and opera�ons. 
The remaining 4/15 of the tax supports the programs of the St. Louis Regional Arts Commission. 

• According to a study conducted by the University of Missouri-St. Louis, the ac�vi�es of Explore St. Louis directly 
contribute more than $5 billion to the local economy on an annual basis. 

• St. Louis welcomes 26.1 million annual visitors for leisure, conven�ons, mee�ngs and business travel 
• Visitors spend $5.8 billion in St. Louis and tourism provides jobs for 88,000 area residents 
• St. Louis area tourism workers earn $3.22 billion in wages yearly and the industry generates $1 billion in local, 

state and federal taxes each year 
• Travel and tourism rank among the top seven industries in St. Louis City and County 
• Each household in St. Louis City and County receives $1,166 a year in tax savings as a result of travel and tourism 

 
CONVENTION COMPLEX 
 
The America’s Center Conven�on Complex is home to four dis�nct mee�ng facili�es under one roof: Cervantes 
Conven�on Center, The Dome at America’s Center, the St. Louis Execu�ve Conference Center and the Ferrara Theatre.  In 
addi�on, the conven�on center features five exhibit halls, a ballroom and more than 80 mee�ng rooms. 

• Located in the heart of Downtown St. Louis 
• 502,000 square-feet of prime exhibit space 
• 80 versatile meeting rooms 
• 28,000 square-foot ballroom 
• 67,000-seat Dome at America’s Center 
• 1,400-seat Ferrara Theatre 
• St. Louis Executive Conference Center 

 
CERVANTES CONVENTION CENTER 
 

The Cervantes Conven�on Center is named a�er the late businessman, 
promoter and Mayor of St. Louis, Alfonso J. Cervantes who was known for 
his passion for the region, the power of his personality and penchant for 
ge�ng things done.  Cervantes spearheaded the original development of 
the conven�on center which first opened its doors in 1977.  Since then, 
the center was expanded to the south in 1993 followed by the opening 
of The Dome at America’s Center in 1995.  Today the Cervantes 
Conven�on Center is part of the America’s Center Conven�on Complex, 
consis�ng of 502,000 square feet of exhibit and event space, a 28,000 
square foot ballroom, 1,400 seat theater and 67,000 seat domed stadium. 
 
THE DOME AT AMERICA’S CENTER 
 

The Dome at America’s Center has hosted numerous major conven�ons, 
trade shows and exhibi�ons as well as events as varied as rock concerts, 
motocross races and monster truck rallies. In 1999, The Dome at America’s 
Center hosted a Mass celebrated by Pope John Paul II, which was the 
largest indoor gathering ever held in the U.S. The facility has also played 
host to a number of large-scale amateur and professional spor�ng events, 
including the 2005 NCAA® Men’s Final Four®. 
 

https://explorestlouis.com/meetings-conventions/americas-center/cervantes-convention-center/
https://explorestlouis.com/meetings-conventions/americas-center/cervantes-convention-center/
https://explorestlouis.com/meetings-conventions/dome-at-americas-center/
https://explorestlouis.com/meetings-conventions/executive-conference-center/
https://explorestlouis.com/meetings-conventions/americas-center/ferrara-theatre/
https://explorestlouis.com/meetings-conventions/americas-center/cervantes-convention-center/
https://explorestlouis.com/meetings-conventions/dome-at-americas-center/
https://explorestlouis.com/meetings-conventions/americas-center/
https://explorestlouis.com/meetings-conventions/dome-at-americas-center/
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ST. LOUIS EXECUTIVE CONFERENCE CENTER  
 

The St. Louis Executive Conference Center (ECC) is the ideal place for your 
next small meeting.  With the state-of-the-art amenities you’d expect to 
find in a world-class meeting facility the fully appointed conference suites 
are designed with your productive meeting in mind.  Located on the third 
floor the America’s Center convention complex, the ECC is tailored for 
meetings of up to 100 people. 
 
FERRARA THEATRE 
 

The Ferrara Theatre offers an intimate, comfortable location for lectures, 
concerts and a variety of corporate and general presentations. 
 
Tucked inside the America’s Center convention complex, the 1,400-seat 
venue offers state-of-the-art audiovisual system along with convenient 
parking and access to restaurants, hotels and shops in the burgeoning 
downtown Loft District. 
 
Click here for more information on America’s Center Convention Complex. 
 
 
POSITION SUMMARY 
 
Responsible for developing, implemen�ng and leading Explore St. Louis’ sales programs; crea�ng and direc�ng an effec�ve 
sales plan for mee�ng/sports group sales, and all sales aspects of America’s Center to economically enhance the St. Louis 
hospitality and business community.  Administers the daily opera�on of the sales division and coordinates a sales plan 
that supports these efforts.  Ul�mately accountable for booked room nights and America’s Center Conven�on Complex 
revenue.  Maintains a superior knowledge of the Explore St. Louis organiza�on, its St. Louis product and its partnership 
base.  This posi�on requires external contact with visitor industry businesses, and the local community to build 
rela�onships that foster successful partnerships.   
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other du�es may be assigned: 
 

• Carries out supervisory responsibili�es in accordance with Explore St. Louis policies and applicable laws.  
Responsibili�es include interviewing, hiring and training employees; planning, assigning and direc�ng work; 
appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems. 

• Supervises five (5 direct reports; Director of Conven�on Sales; Director of Execu�ve Mee�ngs; Director of Specialty 
Markets; Scheduling and Contracts Manager and Sr. Administra�ve Assistant. Oversees larger Sales Department 
team consis�ng of Sales Managers and administra�ve personnel.  

• Assists in the prepara�on of a yearly marke�ng plan.   
• Provides input for marke�ng tools direct mail, collateral, exhibits, sales promo�ons, special events, and 

publica�ons. 
• Supports the strategic direc�on of the marke�ng plan (i.e. evalua�ons, adjustments, budgets, and supervision of 

department personnel). 
• Maintains accountability for building strong rela�onships with contacts at hotels, airlines, atrac�ons/events, and 

other businesses; the visitor industry as well as the local community.  Fosters �es that lead to successful 
partnerships. 

• Coordinates research and evalua�on programs for the Sales department. 
• Ins�tutes processes and provides oversight to ensure qualified sales leads and bookings.  Compiles monthly 

departmental reports. 

https://explorestlouis.com/meetings-conventions/americas-center/executive-conference-center/
https://explorestlouis.com/meetings-conventions/americas-center/ferrara-theatre/
https://explorestlouis.com/meetings-conventions/americas-center/
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• Prepares and ensures accuracy of database sales files.  Complete and delivers reports on �me.   Manages key 
accounts. 

• Collaborates with Explore St. Louis department heads to plan and implement sales promo�ons regarding FAM 
trips, special client events, and hosted industry mee�ng events. 

• Interacts with clients regarding site visits, planning visits and pre-cons for booked mee�ngs. 
• Interacts with local hospitality members to produce a cohesive sales approach for the community. 
• Serves as a member on management commitees for special projects. 
• Travels as required to atend industry conven�ons, trade shows and sales calls / presenta�ons. 
• Works a flexible schedule as necessary to include nights, weekends and holidays. 

 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essen�al duty sa�sfactorily.  The requirements 
listed below are representa�ve of the knowledge, skill and/or ability required.  Reasonable accommoda�ons may be made 
to enable individuals with disabili�es to perform the essen�al func�ons.  
 
This individual must possess a knowledge and apprecia�on of St. Louis plus knowledge of the Hospitality industry, 
Conven�on or Tourism business, mee�ngs tradeshows and markets.  Ability to manage and mo�vate a large sales team 
is necessary.  Must possess a valid driver’s license. 
 
Educa�on / Experience: 
Conven�on hotel sales leadership experience or a combina�on of hotel/DMO sales leadership experience is mandatory.  
Bachelor’s Degree (B.A.) from four-year college or university is preferred, or twelve to fi�een years related conven�on 
sales experience with six or more years sales leadership experience; or equivalent combina�on of educa�on and 
experience is preferred. 
 
Language Skills: 
Ability to read and interpret documents such as procedure manuals. Ability to write reports and correspondence.  Ability 
to conduct mee�ngs, make presenta�ons and speak effec�vely while presen�ng informa�on and responding to ques�ons 
from managers, employees, customers and the general public.  Effec�ve oral and writen communica�on skills required. 
Good nego�a�on skills are key with this posi�on.  
 
Mathema�cal Skills: 
Ability to add, subtract, mul�ply and divide in all units of measure, using whole numbers, common frac�ons, and decimals. 
 
Reasoning Ability: 
Good reasoning ability.  Ability to apply common sense understanding to carry out furnished instruc�ons in writen and 
oral form.  Ap�tude to work with others, maintain heavy workloads and handle frequent interrup�ons. 
 
Technology Skills: 
Must u�lize computer to accomplish job tasks.  Computer literacy essen�al in word processing and spreadsheet 
applica�ons for wri�ng comprehensive reports and business correspondence.  Intermediate knowledge and use of 
Outlook and CRM database required.  Knowledge of fiscal planning and management, budgets and systems. 
 
Physical Demands: 
The physical demands described here are representa�ve of those that must be met by an employee to successfully 
perform the essen�al func�ons of this job.  Reasonable accommoda�ons may be made to enable individuals with 
disabili�es to perform the essen�al func�ons. 
 
While performing the du�es of this job, the employee is regularly required to sit, stand, walk and drive a vehicle.  The 
employee must occasionally li� and/or move up to 10 pounds.  Specific vision abili�es required by this job include close 
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vision, distance vision, and peripheral vision.  Specific hearing abili�es required by this job include the ability to hear to be 
able to listen and have conversa�ons using a telephone.  
 
The above statements are intended to describe the general nature and level of work being performed by individuals 
assigned to this posi�on.  They are not intended to be an exhaus�ve list of responsibili�es, du�es and skills required of 
personnel so assigned. 
 
This job descrip�on in no way states or implies that these are the only du�es to be performed by the employee occupying 
this posi�on.  Employees may be required to follow other job-related instruc�ons and to perform other job-related du�es 
as requested, subject to all applicable state and federal laws. 
 
Certain job func�ons described herein may be subject to possible modifica�on in accordance with applicable state and 
federal laws. 
 
TOP PRIORITIES WITHIN THE FIRST 6-MONTHS TO 1-YEAR 
 

1. Mo�vate and posi�on team for success. 
2. Evaluate current pace, and collec�vely with team, pursue opportuni�es to fill voids. 
3. Ensure systems and policies for sales team to pursue new business development are in place with accountable 

metrics.  
4. Con�nue to develop the three directors of sales (Director of Conven�on Sales; Director of Execu�ve Mee�ngs; 

Director of Specialty Markets). 
5. Know where the “CRM Commitee” is at regarding the inves�ga�on and RFP for a new CRM system.  

 
 
If this could be a great opportunity to extend your professional reach, please respond through the SearchWide Global 
website or email your resume to the following SearchWide Global Executive:  

 
Mark Gnatovic, Executive Vice President | SearchWide Global 

www.searchwideglobal.com | info@searchwideglobal.com  

817-251-9118 (direct) | 817-789-9879 (mobile) 

 
About SearchWide Global 
 
SearchWide Global is a full-service executive search firm primarily for companies in the travel, tourism and convention, 
and hotel and lodging industries. We specialize in C-Level, Director and Management level executive searches for 
companies ranging in size from Fortune 500 corporations to mid-sized public and private companies.  

http://searchwideglobal.com/candidates/submit-resume/
http://www.searchwideglobal.com/
http://www.searchwideglobal.com/
mailto:info@searchwideglobal.com

